
How to make a complaint

If you would like to make a complaint, we aim to
make the process as straightforward as possible.

Please feel free to ask any member of our team to
provide you with our complaint policy. If you are

dissatisfied with any treatment or service you have
received, please speak with a team member.

If your concern cannot be resolved and you wish to
file a formal complaint, we kindly ask that you
submit it in writing so that we can review and

investigate it according to our policy.

EMAIL 
beyondbeautifulwellnessclinic@gmail.com

PHONE
07581 087063

We promise to respond within 48 hours and try to resolve the issue.
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